Minutes
Meeting of the SWMPF CWS
9:00am – 11:00am, Friday 27 March 2015
Cockburn Community Care
Jean Willis Centre, Cnr Healy Road and Ingram Street, Hamilton Hill
Chair: David Cain (UnitingCare West)

Participants: David Cain (UnitingCare West), Traci Cascioli (St Patrick’s
Community Support Centre), Jennie Gray (Anglicare), Sally-Anne Pearson
(Disability Services Commission), Brent Lippiatt (Department of Social Services),
Tracy Foulds (Headwest), Clory Carrello (Cockburn Integrated Health), Deborah
Whiteside (Department of Housing), Antonella Segre (Connect Groups), Megan
Richards (UnitingCare West), Paul Hogan (Cockburn Community Care), Jenni
Gordon (SWMPF)
Apologies:
Karin Mac Arthur (SWMPF), Paul Loseby (HeadSpace), Olwyn Craske (Ruah
Inreach Fremantle), Nicole Smith (Adult Community Corrections – Department
of Corrective Services)
1. Welcome, introductions and apologies
Welcome to Elizabeth Rohwedder and Joanne Godecke from the WA
Department of Health.

2. Volunteer to take the minutes
Megan Richards

3. Approval of minutes of meeting 23/01/2015
The minutes were approved without change.
4. Business arising from the minutes
NA

5. Addressing the barriers to coordinated services
Shared consent form update
The group was contacted by Stephanie from St John of God Hospital re the
inclusion of the criterion “information not to be shared” on the Shared
Consent Form. She highlighted the paradox of including this on the consent

form – i.e. the information the client wishes to remain confidential is shared
as soon as the user sends a copy of the form to the people listed on the form.
There was general discussion about the current format and the need to
change the Shared Consent Form. There were differing views on the need to
change the form immediately or wait until the formal review period. There
was further discussion on the process for changing the form and if this
included having to seek further approval from the Leadership Group.

David advised that he would ask Jenni to develop some guidelines to be used
with the form to minimize the risk of the form resulting in a breach of
confidentiality.
David advised out of session that the working group would hold off making
any changes to the form until June, at which point all the feedback received
would be reviewed.

Initiatives under way to improve service coordination in the health sector
Elizabeth Rohwedder, Senior Project Manager, Health Systems Improvement
Unit, WA Department of Health
Elizabeth and her colleague Joanne provided an overview of the project they
have been undertaking. A detailed description of the points discussed were
distributed at the meeting (and provided in Attachment 1 below).

6. Building the capacity of existing inter-agency groupings
Update on Directory of inter-agency groupings
Jenni provided a brief update. There are currently 11 interagency groups
listed. Jenni and Karin are still trying to get information about who they are
and what they do.

Update on proposed workshop of inter-agency groupings and proposed
date and format
So far there has been an extremely positive response to the idea. The group
agreed we should look at holding the workshop in July or August 2015. The
group agreed the workshop should focus on the factors that contribute to
success or create barriers for interagency working groups with a view to
developing a best practice manual as a resource for existing or new
interagency groups

7. Guidelines for operation of SWMPF Think Tank
There was general discussion about the draft guidelines circulated. Specific
suggestions for changes included:

-

Paragraph 2 Sentence 2 – include “or their delegates” after “The members
of the Leadership Group”
Emphasize the function of the Think Tank is to address system barriers to
service coordination (as opposed to individual client issues).
It would be useful to include a few examples of how the Think Tank would
work in the guidelines
It was felt the meeting frequency, notice period and length could be too
onerous on participants and discourage people from attending or
agreeing to participate.
Needed further clarity about the membership of the Think Tank and who
would attend and how this would be decided. Tracey volunteered to send
a re-phrased statement to Jenni and to begin to draft a Think Tank
referral form.
Jenni volunteered to develop a flow chart to accompany the guidelines to
assist providers understand the process of a referral to the Think Tank

8. Proposal to change meeting start time to 10.00am (until 12pm)
There was a request to change to meeting time to 10am to enable an
additional member to attend. Jenni agreed to send the question out to the
group via email to for a decision
9. Next meeting - date and venue
Antonella offered to host the meeting at the Connect Groups facility at
Booragoon dependent on availability.

10. Any other business
- Closed discussion forum now operational on the SWMPF website.
It was agreed this discussion will be carried over until Karin’s return.
-

Piloting the information sharing tools among youth services.
Paul Hogan agreed to speak with a youth organization that may be
interested in piloting the form.

Attachment 1

